











B InTouch has specialised in gathering
confidential information and
feedback from employees, suppliers
and other corporate stakeholders
since 1992.

We work with major organisations in
the UK, Asia, Europe and the US
setting up robust and legally
compliant processes which improve
their corporate governance and
strengthen their risk management

B The SpeakUp integrity programme
provides a secure and independent
channel which encourages people to
come forward with their concerns at
the earliest opportunity, and before
serious damage is done to an
organisation s reputation or financial
standing.
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independence, flexibility, technology

The availability of a SpeakUp programme
makes it less likely that employees will blow
the whistle externally, e.g. to a regulator,
an enforcement agency or the media.

We believe that the main ingredient in a
successful whistleblowing scheme is
confidence - confidence from employees
that it is completely safe for them to
speak up, and confidence from the
organisation that the information they
are getting is reliable, unfiltered and free
from third party interpretations.

Our core systems, based on tried and
tested technologies, provide maximum
flexibility in terms of access via telephone
or the web. Both offer the same high
levels of security and confidentiality, plus
the facility for employees to report in
their own native language.

A key feature of SpeakUp is that it
allows for a virtual conversation to take
place with an employee raising a concern
who chooses to remain anonymous. This
is a vital component of SpeakUp. In the
most serious cases an employee will
usually want to preserve their anonymity,
at least in the early stages. At the same
time, their organisation will want to
check the validity of the information given
and to ask followup questions.

All the information InTouch receives and
relays remains the property of our
clients

— we do not disclose this information to
any external organisations.

Our main concern at all times is to
ensure that any issues raised are kept
in-house.





